	
[bookmark: _GoBack]There are 4 steps to the messaging framework we discussed in class.
R (Relevant) In this step, we lead with something relevant to the recipient, like a “trigger” we discovered in our research.
We use the phrase “I noticed that” and then fill in the blank with something we noticed.
O (Optimize) We optimize the message by giving a brief statement hinting at how we might be able to help.
C (Call to Action) We discussed 2 flavors for this one.
Standard Call To Action: On a voicemail it could be as simple as “Please call me back at (555) 555-5555 or;
The Reverse Call To Action: The Reverse Call To Action is a tactic where we don’t ask the recipient to do anything. Instead, we give them a heads up on our next move.
Example: “I’m going to try you back on Thursday, June 1st at 3:30 pm EST”
K (Know Your Next Two Moves) Communication is always best when we know not only what we’re going to say but;
What the next two attempts are going to be.
Example: I call Mary and I know that if Mary doesn’t take my call I’m going to FedEx something to here followed up with a drop in.
An easy way to remember the 4 step framework is R.O.C.K.
Now that we’ve had a quick refresher, let’s get into a few templates.




Opening Statement Template
Hi (Name), it’s (Your name) from (Your company name). I noticed that (tell them what you noticed like a trigger etc)
We’ve actually helped companies like yours in similar situations to (tell them what you’ve helped those companies do in no more than 10-15 seconds)
I was wondering if it might make sense to schedule a quick appointment on (scheduling option #1) or (scheduling option #2) to review how we’ve been able to help other companies in your industry and more importantly, how we might be able to help you?











Intro Voicemail Template
Note: This is almost identical to the opening statement template
Hi (Name), it’s (Your name) from (Your company name and phone number). I noticed that (tell them what you noticed like a trigger etc)
We’ve actually helped companies like yours in similar situations to (tell them what you’ve helped those companies do in no more than 10-15 seconds)
I’m going to try you back on (day and time you’re calling back) to hopefully discuss this further.
Once again it’s (Your name, company name and phone number) and I’ll try you back on (day and time).










“World’s Quickest Hello” Voicemail
Hi (Name), it’s (Your name) from (Your company name and phone number). 
I’m going to be in the area on (day and a time range like between 1:00 and 3:00) and will be stopping by briefly, to drop off a few things for you, and hopefully say the world’s quickest hello.
Once again it’s (Your name, company name and phone number) and I’ll be stopping by on (day and time range).











“After Hours” Voicemail
Hi (Name), it’s (Your name) from (Your company name and phone number) and no, the time stamp on your voicemail isn’t broken, I’m really calling you at 7:30 pm on a (day of the week your calling)
I do all my research after hours and happened to notice that (tell them what you noticed like a trigger etc)
We’ve actually helped companies like yours in similar situations to (tell them what you’ve helped those companies do in no more than 10-15 seconds)
I’m going to try you back tomorrow, at a less insane hour like (time you’ll be calling) to hopefully discuss this further.
Once again it’s (Your name, company name and phone number) and I’ll try you back tomorrow at (time).








Mutual Friend Voicemail
Hi (Name), it’s (Your name) from (Your company name and phone number) and I know (name of person) from (name of company) and they suggested I give you a quick call.
I’m going to try you back on (day and time you’re calling back).
Once again it’s (Your name, company name and phone number) I know (name of mutual contact) and I’ll try you back on (day and time).
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